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IN THE AFTERMATH of the COVID-19
pandemic, virtual hearings have been the hot
topicforthelitigation community through-
out the world. The Turkish litigation com-
munity is no exception. Even though the
history of virtual hearings in Turkey goes
backtobefore the pandemic, the first virtual
hearing in a Turkish civil court was held in
September 2020, six months after Turkey’s
first COVID-19 case and the introduction of
COVID-19restrictions.

Turkish Civil Procedure Lawhad, infact,
established thelegal framework for virtual
hearings in 2011. However, the required
infrastructure had never been created.
Then, in May 2019, the Ministry of Justice
issued the third “Judicial Reform Strategy”
document. This strategy document aimed
toimprove the use ofinformation technolo-
gy systemsinthejudiciaryand subsequent-
ly, the introduction of virtual hearings was
expected. The COVID-19 pandemic func-
tioned as a catalyst, with Turkeyaccelerat-
ingtheirimplementation.

The Civil Procedure Lawwas amended
inJuly 2020 to establish the newlegal frame-
work forvirtual hearings. The previouslaw
required both parties’ consent for a virtual
hearing, a stipulation that quickly became
anobstacle during the pandemic. Under the
amended legal framework, upon request
of one of the parties, civil courts can allow
therequesting party or her or hislawyer to
attend the hearingvirtually. Moreover, upon
requestofone of the parties, or on their own
motion, civil courts can decide to hear wit-
nesses, court-appointed experts and par-
ty-appointed experts virtually. In certain
cases, thelawallows civil courts todecide on

their own motion to hearvirtually those who
are concerned with the case. Both parties’
consentisnolongerrequired.

The Ministry then introduced the
“E-hearing” system and published a guide-
line on the use of this system.In June 2021,
almostoneyear after theamendment to the
law, the Ministry published the regulation
onvirtual hearingsin civil courts.

The “E-Hearing” system allows lawyers
to attend their hearings virtually through
Turkey’s national judiciary information
system (known as UYAP). Under the Regu-
lation,lawyers are required to submit their
requesttothe courttoattend ahearingvir-
tually twobusiness daysbefore the relevant
hearing at the latest. Requests must be ac-
companiedbythereasonsfortherequestto
govirtual. According to the practice todate,
the courts are inclined to accept lawyers’
requests,in particular due to the pandemic.

The pilot E-hearing system was first
testedinfive civil courtsin Ankarastarting
on September 15, 2020. After the pilot
system was proven to be successful, the
number of civil courts using the “E-Hear-
ing” system gradually increased. On Sep-
tember 29, 2021, the Ministry announced
that the “E-Hearing” system would be
available for all civil courts in Istanbul and
Ankara. The system is now available in 28
otherlarge citiesin Turkey. As of now, more
than 25,000 virtual hearingshavebeen held
in 915 courts. The Ministry plans to imple-
ment this systeminall civil courtsin Turkey
bythe end 0f 2022.

The numbers may look impressive,
but in fact, the use of virtual hearings in
Turkeyisnotyet widespread. The number

of civil courts using E-hearings is very
limited considering the total number of
courtsin Turkey (forinstance, there are 164
civil courts within a single courthouse in
Istanbul). There are numerousreasons for
this lack of broad implementation. Firstly,
the use of the Eh-earing system is limited
to civil courts; criminal and administra-
tive courts have not yet started to use this
system. In addition, while the legal frame-
work allows civil courts to hear witnesses,
court-appointed experts and party-appoint-
ed expertsvirtually, the technical infrastruc-
ture does not yet allow courts to do so and
onlylawyers can attend the hearings virtu-
allyfor now. Last,butnot theleast, lawyers,
as members of a conservative profession,
still tend to attend the hearings physically,
considering that the practice of virtual pro-
ceedings in Turkeyislimited.

Allin all, we welcome the introduction
oflong-awaited virtual hearings in Turkey
and expect virtual hearings to increase
the efficiency of court proceedings and to
decrease costs as lawyers will be able to
attend hearings from their offices. They
will notbe required to travel to other cities
to attend hearings and wait in front of the
courtroomuntil the court completes other
hearings scheduled for the same day. Turkey
is still in the early stages of this transition
and, therefore, we willhave amore accurate
picture once lawyers start using the E-hear-
ing system more often. Once all courts in
Turkey start using the system, and other
participants in the proceedings - namely,
witnesses and experts - are able to attend
the hearings virtually, we will have finally
established avirtuallegal systemin Turkey.
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